
Wtitten Communications
February 4, 2015 - Douglas County Fairgrounds, Castle Rock

This course focuses on how to write, edit, and proofread effective business communications 

simply, clearly, and logically no matter what method - electronic or otherwise.

Developing the Leader Within
February 5, 2015 - Douglas County Fairgrounds, Castle Rock

As a supervisor or team leader you are always leading others, whether you are aware of it or not. 

What does it mean to be a leader in today’s organizations? How do you show up, build relationships, 

create a positive culture and model core concepts in today’s fast-paced, diverse work environment? 

Ethical - Do You Know What That Means?
April 23, 2015 - Adams County, Brighton

Ethics has been described as how a person acts when no one is looking. This class gives a clear 

understanding of code of conduct provisions and the requirement of ethical behavior. This class is 

designed to raise awareness of ethical decision making and how to act properly when the rules are 

not clear or when no one is looking.

Verbal Communication
April 7, 2014 - CDOT, Grand Junction

This class focuses on strategies to improve interpersonal relationships at work by understanding 
the two way communication cycle, how to overcome communication barriers, and the 
responsibilities of both the speaker and listener, helping attendees learn to organize thoughts, 

to speak concisely, and ensure understanding.

Who’s Coming Through The Door Today?

April 8, 2015 -  CDOT, Grand Junction
Attendees will learn about the ever-changing workplace and how this diversity affects 
working relationships and communication styles. The class will look at different generations, 

work styles, personalities, cultures, and gender that make up the unique workplace of today.

Supervisory Skills and Development
SCHEDULE OF COURSES Spring 2015

REGISTRATION
The cost of  each SSDP class is $75 per person and includes room rental fees, instructor’s fees, class materials,  and lunch.  

APWA & CARSE have provided money for scholarships and interested individuals should contact the CLTAP offi ce for 

details.  Participants also receive at their fi rst class an SSDP binder.  This notebook includes a check list of  courses and 

dividers in order to maintain handouts from each class.  It is intended for this notebook to serve as a reference manual 

after completion of  the program. 
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